JOURNAL OF
Journal of East-West Thought
ISSN: 2168-2259 (online) EAST WEST
(https://jetiournal.us/) THOUGHT
Volume 16, Issue 2 — 2026
UGC CARE |
Sanatan Dharma as a Source of Counselling Communication
Skills.

Dr. Uma Kumari Sah
Assistant Professor, Department of Media and Communication Studies
Chaudhary Bansi Lal, University, Bhiwani, Haryana.
Uma.mghv@gmail.com

Abstract

Communication is the foundation of effective counselling. In modern society, stress, anxiety,
emotional instability, and relationship conflicts have increased the importance of counselling
communication skills. While modern counselling theories focus on empathy, active listening,
emotional intelligence, and guidance, these principles have existed for centuries in Sanatan Dharma.
Ancient Indian scriptures such as the Bhagavad Gita, Ramayana, and Mahabharata provide deep
insights into counselling communication through dialogue, wisdom, patience, and emotional support.
This paper explores how Sanatan Dharma acts as a valuable source of counselling communication
skills and how its teachings remain relevant in modern counselling practices.
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Introduction

Counselling communication refers to the process through which a counsellor helps individuals
understand their emotions, solve problems, and achieve mental clarity through effective interaction.
Essential counselling skills include active listening, empathy, non-verbal communication, emotional
understanding, and motivational guidance.

Sanatan Dharma, one of the oldest spiritual traditions in the world, emphasizes balanced living, self-
awareness, and mental peace. Ancient scriptures present several examples of counselling
communication. The dialogue between Lord Krishna and Arjuna in the Bhagavad Gita is considered
one of the greatest counselling conversations in history. Krishna listens patiently to Arjuna’s
confusion, understands his emotional condition, and provides motivational and spiritual guidance.

The counselling approach reflected in the Bhagavad Gita highlights the importance of understanding
human psychology, emotional conflicts, and decision-making processes. Krishna does not force his
opinions on Arjuna; instead, he encourages self-reflection, awareness, and independent decision-
making. This reflects the modern principles of counselling, where a counsellor supports individuals in
discovering solutions through meaningful communication.

Sanatan Dharma also focuses on concepts such as mindfulness, self-control, compassion, and inner
transformation, which are closely connected with contemporary counselling practices. Teachings from
texts such as the Upanishads and other spiritual traditions emphasize the relationship between
thoughts, emotions, actions, and mental well-being. These principles demonstrate that effective
communication has always played a significant role in guiding human beings towards peace and
personal growth.

The study of counselling communication in the context of Sanatan Dharma provides an opportunity to
explore how ancient wisdom can contribute to modern psychological and communication practices. It
highlights the relevance of spiritual dialogue, emotional support, and ethical guidance in addressing
human challenges and promoting holistic development.

71 Copyright © | JET Network, All Rights Reserved


https://jetjournal.us/
mailto:Uma.mghv@gmail.com

JOURNAL OF
Journal of East-West Thought
ISSN: 2168-2259 (online) EAST'w EST
(https://jetjournal.us/) THOUGHT
Volume 16, Issue 2 — 2026

UGC CARE |

Objectives of the Study

e To understand the concept of counselling communication.
e To examine counselling communication skills in Sanatan Dharma.
e To analyze the counselling dialogue in ancient Indian scriptures.
e To explore the relevance of Sanatan teachings in modern counselling practices.
e To study the role of spirituality in emotional and psychological healing.
Research Methodology
This study is based on qualitative and descriptive research methods. Data has been collected from
secondary sources such as books, research journals, articles, and ancient scriptures including the
Bhagavad Gita and Ramayana.
Concept of Counselling Communication
Counselling communication is a professional interaction process aimed at helping individuals cope
with emotional, social, educational, or psychological problems. Effective counselling depends upon:
Active listening
Empathy
Patience
Positive communication
Trust-building
Emotional support
Ethical guidance
Modern counselling psychology highlights the importance of understanding the client’s emotions

before providing solutions. Interestingly, these qualities are deeply rooted in the teachings of Sanatan
Dharma.

Sanatan Dharma and Counselling Communication

1. Active Listening

One of the most important counselling skills is active listening. In the Bhagavad Gita, Lord Krishna
carefully listens to Arjuna’s fears, confusion, and emotional breakdown before giving advice. This
reflects the modern counselling principle that understanding the client is more important than
immediate judgment.

2. Empathy and Emotional Understanding

Sanatan Dharma teaches compassion and emotional sensitivity. Krishna does not criticize Arjuna for
his weakness; instead, he motivates him with wisdom and emotional support. This demonstrates
empathy, which is essential in counselling communication.
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3. Motivational Communication

Ancient scriptures contain motivational dialogues that encourage confidence, courage, and self-
awareness. Counselling communication in Sanatan Dharma focuses on transforming negative thinking
into positive action.

4. Non-Verbal Communication

Meditation, silence, body language, and calm behavior are important forms of non-verbal
communication in Sanatan traditions. Gurus often used silence and peaceful presence as tools for
emotional healing and guidance.

5. Spiritual Guidance

Modern counselling mainly focuses on psychological aspects, whereas Sanatan Dharma combines
mental, emotional, and spiritual wellbeing. Practices like meditation, yoga, chanting, and self-
reflection help individuals achieve inner peace and emotional balance.

The Bhagavad Gita as a Counselling Model

The Bhagavad Gita can be understood as a spiritual counselling dialogue. Arjuna experiences stress,
confusion, fear, and emotional conflict before the battle of Kurukshetra. Krishna acts as a counsellor

by:

Listening patiently
Understanding emotions
Providing logical explanation
Motivating positive action
Encouraging self-confidence
Offering spiritual understanding

This counselling model remains highly relevant in modern stress management and emotional
counselling.

Relevance in Modern Society

Today’s society faces increasing mental health challenges, including stress, anxiety, loneliness, and
depression. Counselling communication inspired by Sanatan Dharma can help individuals develop:
Emotional stability

Positive thinking

Self-discipline

Inner peace

Better interpersonal relationships

Educational institutions, workplaces, and mental wellness programs can incorporate spiritual
communication techniques from Sanatan Dharma for holistic development.
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Findings of the Study
Sanatan Dharma contains strong principles of counselling communication.

Ancient scriptures demonstrate effective emotional guidance techniques.
Active listening and empathy are central to both modern counselling and Sanatan teachings.
Spiritual communication helps improve emotional wellbeing.

The counselling dialogue in the Bhagavad Gita remains relevant in contemporary counselling
practices.

Conclusion

Sanatan Dharma serves as a rich source of counselling communication skills. Its teachings emphasize
empathy, patience, wisdom, emotional understanding, and spiritual guidance. Ancient Indian
scriptures provide timeless counselling models that are still applicable in modern communication and
psychological practices. Integrating the principles of Sanatan Dharma into counselling communication
can contribute to emotional healing, mental peace, and holistic human development.
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