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vflLVs.V izksQslj] jktuhfr 'kkL= ,oa yksd iz'kklu foHkkx] 

MkW0 'kdqUryk feJk jk"Vªh; iquokZl fo'ofo|ky;] y[kuÅ 

e-mail id: iahmad@dsmnru.ac.in 

  

  

  vflLVs.V izksQslj] jktuhfr foKku foHkkx] 

egkRek xk¡/kh dk'kh fo|kihB] okjk.klh

e-mail id: reshampolscience@mgkvp.ac.in 

lq'kklu dk ewy dk;Z ukxfjdksa rd yksd lsokvksa dk ykHk dq'kyrk iwoZd ,oa izHkkoh 

rjhds ls igq¡pkuk gSA iz'kklu dks vc mlh rjg O;ogkj djuk gksxk tSls ,d futh dEiuh 

vius xzkgdksa ds lkFk O;ogkj djrh gSA izLrqr 'kks/k i= esa lq'kklu dk mn~ns';] vFkZ] vo/kkj.kk 

vkSj mlds ?kVdksa o ukxfjd pkVZj dh ,sfrgkfld i`"BHkwfe] mn~ns';ksa ds ckjs esa ppkZ fd;k x;k 

gS bl 'kks/k i= esa ;g Hkh crkus dk iz;kl fd;k x;k gS fd lq'kklu ,oa ukxfjd pkVZj dSls 

vUrj lEcfU/kr gS vkSj ,d nwljs dk lgxkeh gSa blds fy, ;gka ij ukxfjd pkVZj ds izeq[k 

fl)kUrksa ds fo"k; esa ckr fd;k x;k gSA bl 'kks/k i= esa ;g mn~?kkfVr djus dk iz;kl fd;k 

x;k gS fd lq'kklu dks LFkkfir djus esa ukxfjd pkVZj fdl rjg ls viuh egRoiw.kZ Hkwfedk 

fuHkkrk gS rFkk ukxfjdksa dks vkSj csgrj lsok,a dSls nh tk;sa blds ckjs esa lek/kku ryklus dk 

iz;kl fd;k x;k gS rkfd 'kklu ,oa iz'kklu yksdrkaf=d ds lkFk gh yksdksUeq[kh gks ldsA 

 tokcnsgh] mRrjnkf;Ro] ekud] lejlrk] yksd lsok] ikjnf'kZrk] izfrlkn] 

izfrc}rk] ijke'kZ] ekxZn'kZdA 

ukxfjd pkVZj] lq'kklu ls lEc) ,d ,slh vo/kkj.kk gS ftlesa ljdkjh vkSj xSj&ljdkjh 

laxBuksa ds }kjk turk ds çfr mudh ftEesnkfj;ksa] lsokvksa vkSj vf/kdkjksa dk foospu fd;k 

tkrk gSA bldk eq[; mís'; lsok çnku djus okys laxBuksa dks turk ds çfr mudh ftEesnkfj;ksa 

dks Li"V djuk gS] rkfd turk dks mu lsokvksa dh mEehn nh tk lds tks mUgsa laxBu }kjk 
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çnku dh tk jgh gSA ukxfjd pkVZj ds ek/;e ls laxBu ls mEehn dh tk jgh lsokvksa] 

le;&lhek vkSj ekudksa ds ckjs esa turk dks lwfpr djrs gSaA blls turk dks vius vf/kdkj 

vkSj laxBu dh ftEesnkfj;ksa dh vkSj tkudkjh gksrh gS] ftlls os laxBu ls mEehn dh tk jgh 

lsokvksa dh ekax dj ldrs gSaA

 vf/kdrj ns'kksa esa] ukxfjd pkVZj turk ds vf/kdkjksa dh lqj{kk ds fy, ,d egRoiw.kZ 

midj.k ds :i esa ekuk tkrk gS] D;ksafd blls laxBuksa ij turk dh lsok esa mfprrk] 

ikjnf'kZrk vkSj tokcnsgh dh vis{kk dh tkrh gS] blh rjg ls lq'kklu ds fy, Hkh ikjnf'kZrk] 

mÙkjnkf;Ro] tokcnsgh] dk;Z dk mfpr rjhdk bR;kfn Hkh fo'ks"krkvksa esa ls gSA vxj fdlh 

laxBu us pkVZj esa mfYyf[kr vkns'k ;k ekudksa dk ikyu ugha fd;k] rks turk dks mlds 

f[kykQ vkosnu djus dk vf/kdkj gksrk gSA laxBuksa ds fy, ukxfjd pkVZj ,d çdkj dh 

çfrc)rk Hkh gS] ftlls os turk ds çfr viuh ftEesnkfj;ksa dks eglwl djrs gSa vkSj mldk 

ikyu djus gsrq çsfjr gksrs gSaA 

 bl çdkj] ukxfjd pkVZj turk vkSj laxBuksa ds chp fo'okl vkSj le> dks c<+kok nsus 

ds lkFk gh lq'kklu dks LFkkfir djus esa egRoiw.kZ Hkwfedk fuHkkrk gS] ftlls lekt esa lg;ksx 

vkSj lejlrk dh Hkkouk c<+rh gSA ,d vkn'kZ ljdkjh lsok for`.k iz.kkyh esa ukxfjdksa ds lkFk leku 

O;ogkj djuk gksrk gSA 'kklu ,oa iz'kklu esa ikjnf'kZrk rFkk tokcnsgh gksuk vko';d gS] blds lkFk gh 

ljdkj ds izR;sd foHkkx vFkok laLFkkvksa eq[; /;ku ukxfjdksa ds fpUrkvksa vkSj f'kdk;rksa ij gksuk pkfg,A 

'kklu&iz'kklu dks vius ukxfjdksa ds izfr tokcnsg gksuk pkfg,A ,d csgrj 'kklu O;oLFkk esa izR;sd yksd 

lsod dks ;g irk gksuk pkfg, fd og fdlds izfr ftEesnkj o tokcnsg gS] lkFk gh ukxfjdksa 

dks Hkh Li"V :i ls ;g irk gksuk pkfg, fd mls fdl leL;k ds lek/kku gsrq fdl vf/kdkjh 

ls lEidZ djuk gksxkA ukxfjd pkVZj 'kklu esa ,d vkSj ekxZn'kZd ,oa uokpkj gSA ;fn 

ukxfjd pkVZj dks Bhd ls ykxw fd;k tk;s rks vke tuekul o ns'k ds ukxfjdksa ds thou 

xq.koRrk ,oa mlds thou Lrj esa cM+k egRoiw.kZ cnyko vk ldrk gS vkSj bl rjg ls 'kklu 

,oa iz'kklu ds Lrj ij lq'kklu dks LFkkfir fd;k tk ldrk gSAi  
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^lq'kklu*] ftls vaxzsth esa 'Good Governance' dgk tkrk] ftldk vk'k; vPNk 'kklu 

gS] ;g ,d vo/kkj.kk gS ftlds varxZr iz'kklu vkSj ljdkj dh vU; ç'kklfud laLFkk,¡ viuh 

ftEesnkfj;ksa dk fu"i{k] ikjn'khZ] vkSj çHkkoh <ax ls ikyu djrh gSaA lq'kklu dh Hkkouk flQZ 

ljdkjh dk;Zdykiksa rd gh lhfer ugha gksrh] cfYd ;g lekt ds gj Lrj ij lsok] tokcnsgh] 

vkSj U;k; ds ekudksa dks csgrj cukus dh fn'kk esa dke djus okyh lHkh fØ;kvksa&çfØ;kvksa dks 

'kkfey djrh gSA

2 lq'kklu og ekinaM gS ftl ij dk;Z lapkyu rFkk fu"iknu dh xq.koÙkk dks ij[kk 

tkrk gSA blds varxZr dbZ egRoiw.kZ ?kVd vkrs gSa& tSls fd ikjnf'kZrk] tokcnsgh] Lora= 

U;kf;dra=] fof/k dk 'kklu] oS/k ljdkj] lekosf'krk vkSj uSfrdrkA lq'kklu dk ewy mís'; 

lekt esa lekos'ku] lekurk] lejLrk ls ;qDr fodkl dks lqfuf'pr djuk gS] rkfd çR;sd 

O;fä dks mlds vf/kdkjksa vkSj drZO;ksa dh iwjh le> fodflr gks] ftlls og jk"Vª ,oa lekt 

ds fodkl esa viuk ;ksxnku ns ldsA3 

 lq'kklu vf/kdrj ns'kksa vkSj laLFkkvksa esa ,d çkFkfed y{; ekuk tkrk gSA ;g 

laxBukRed lajpukvksa esa fo'okl vkSj çfr"Bk dks c<+kus esa enn djrk gS vkSj lekt esa Hkzkr`Ro] 

fLFkjrk vkSj le`f) dh vksj ekxZ iz'kLr djrk gSA blds lkFk gh] lq'kklu mu O;fä;ksa vkSj 

leqnk;ksa dh lgk;rk Hkh djrk gS tks vf/kd le; ls lekt dh eq[; /kkjk ls oafpr jgs gSa] 

rkfd os lekt esa vf/kd lekos'kh vkSj U;k;iw.kZ rjhds ls lgHkkxh gks ldsaA4 

 varr%] lq'kklu ogh gS tks lekt esa lHkh O;fä;ksa dks muds vf/kdkjksa dh j{kk vkSj mUgsa 

lsok,¡ çnku djus esa ftEesnkj inkf/kdkfj;ksa ,oa laLFkkvksa dh ftEesnkjh dks eglwl djkrk gSA 

;g ,d ,slk ekud gS ftldk ikyu djds 'kklu] iz'kklu rFkk lekt dks lgh fn'kk esa 

ekxZn'kZu fd;k tk ldrk gS vkSj lHkh dks lekurk] U;k; vkSj ekuokf/kdkjksa dk ykHk fey 

ldrk gSA5 

ukxfjd pkVZj dh vo/kkj.kk rRdkyhu czhfV'k iz/kkuea=h tkWu estj us lu~ 1991 esa yksd 
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lsokvksa esa lq/kkj ds mn~ns'; ls 'kq: fd;k FkkA lu~ 1998 esa ;w-ds- vkSj blds i'pkr~ dbZ ns'kksa 

ds }kjk bl vo/kkj.kk dks viuk;k x;kA blh dM+h esa Hkkjr us Hkh bl vo/kkj.kk dks loZizFke 

1997 esa eq[;eaf=;ksa dh ,d lEesyu esa viuk;k x;kA blh lEesyu esa ;g fu.kZ; Hkh fy;k 

x;k fd lHkh dsUnz o jkT; ljdkj rFkk ljdkjh {ks= ds miØeksa esa ,d ukxfjd pkVZj gksxkA6  

fdlh Hkh foHkkx dk ukxfjd pkVZj esa eq[; :i ls vkidks laxBu ds fofHkUu vf/kdkfj;ksa 

ds uke] eksckby uEcj rFkk os fdl foHkkx dks ns[k jgs gSa bldh tkudkjh dks n'kkZ;k tkrk 

gSA blesa foHkkx }kjk nh tk jgh lsokvksa dk C;kSjk Hkh fn;k tkrk gSA izR;sd lsok ds fy, 

xq.koRrk ekudksa dks fu/kkZfjr fd;k tkrk gS] bl pkVZj esa foHkkx ds ckjs esa gj lEHko tkudkjh 

miyC/k djk;h tk;sxh vkSj ;g Hkh crk;k tkrk gS fd ukxfjdksa dks viuh f'kdk;rksa ds fuokj.k 

ds fy, fdlls lEidZ djuk gSA bl rjg ls ge dg ldrs gSa fd ;g lwpuk ds vf/kdkj 

vf/kfu;e dh ewy Hkkouk dks vkxs c<+k jgk gS] rkfd lq'kklu dks LFkkfir fd;k tk ldsA7 

f}rh; iz'kklfud lq/kkj vk;ksx us ukxfjd pkVZj dk ikyu u djus ij n.M dk lq>ko fn;k 

FkkA o"kZ 2008 esa ,d lalnh; lfefr us ukxfjd pkVZj dks oS/kkfud ntkZ nsus dh flQkfj'k dh 

FkhA8  

ukxfjd pkVZj og nLrkost gS tks ,d laxBu] ç'kklu ;k ljdkj }kjk mlds xzkgdksa] 

çfr"Bkuksa vkSj ukxfjdksa dks muds vf/kdkjksa vkSj drZO;ksa ds çfr çfrc)rk dks n'kkZrk gSA ;g 

ukxfjdksa ds vf/kdkjksa dh lqj{kk vkSj lsok dh xq.koÙkk esa lq/kkj dh fn'kk esa dne mBkus esa 

lgk;d gksrk gSA ukxfjd pkVZj dk eq[; mís'; ukxfjdksa vkSj lacaf/kr ç'kklfud izkf/kdkfj;ksa 

ds chp fo'okl vkSj le> dks c<+kok nsuk gS] rkfd lsok çnku dh çfØ;k esa ikjnf'kZrk vkSj 

tokcnsgh c<+ ldsA blls lacaf/kr çfr"Bkuksa ds çfr ukxfjdksa dh vk'kkvksa vkSj vis{kkvksa dks 

Li"V :i ls tkudj] lsok çnku dh xq.koÙkk esa mfpr vkSj le;c) rjhds ls mlesa lq/kkj dks 

lqfuf'pr fd;k tk ldrk gSA ^ukxfjd pkVZj* ukxfjdksa ds vf/kdkjksa dks lajf{kr djus] mfpr 

nj ij lsok çnku djus gsrq ekudksa dks mfpr :i ls fu/kkZfjr djus vkSj mUgsa O;ogkfjd :i 

ls ikyu djus dh çfrc)rk ysus ds fy, rS;kj fd;k tkrk gSA9  
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ukxfjd pkVZj ds dqN izeq[k fl)kUr gksrs gS] ftlij ;g lapkfyr gksrk tks fuEufyf[kr 

gS& 

ukxfjd pkVZj ls laLFkkuksa dks mudh ftEesnkfj;ksa dk ikyu djus ds fy, çksRlkfgr 

fd;k tkrk gSA ikjnf'kZrk vkSj mÙkjnkf;Ro nksuksa gh lekt] ç'kklu] vkSj O;kokfld lajpuk esa 

egRoiw.kZ Hkwfedk fuHkkrs gSaA ikjnf'kZrk dk vFkZ gS fdlh fo"k;] çfØ;k] ;k fu.kZ; esa Li"Vrk 

vkSj lPpkbZ gksuk] ftlls LFkk;h lekftd vkSj okf.kfT;d laca/kksa esa fo'okl vkSj le> c<+ 

ldsA10 mÙkjnkf;Ro og ftEesnkjh gS tks O;fäxr] lekftd] vkSj laxBfud Lrj ij mBkbZ 

tkrh gS] ftlls fdlh dk;Z] fu.kZ;] ;k QSlys ds ifj.kkeksa dh Loh—fr gksrh gSA ikjnf'kZrk ;g 

lqfuf'pr djrh gS fd lapkj] fu.kZ; ysus dh çfØ;k] vkSj laLFkkfud dk;Z iz.kkfy;ka ,oa 

dk;Zokfg;k¡ Li"V] LFkk;h vkSj fo'oluh; gks rkfd mlls tqM+s yksx ;k tks tqM+us dh bPNk 

j[krs gSa os lLFkk dh leLr xfrfof/k;ksa ls voxr gks ldsaA tc ,d laxBu ikjn'khZ gksrk gS] 

rks mlds LVsdgksYMlZ] tSls fd ukxfjd] xzkgd rFkk deZpkjh] ml ij vf/kd fo'okl djrs gSa 

vkSj mlds fu.kZ;ksa esa lgHkkxh gksus ds fy, vf/kd ço`Ùk gksrs gSaA11 

 mÙkjnkf;Ro dk vfHkizk; gS fd O;fäxr ;k laxBfud Lrj ij fd, x, fdlh dk;Z ;k 

fy, x, fu.kZ; ds ifj.kkeksa dh Loh—fr djuk] Hkys gh os ifj.kke ldkjkRed ;k udkjkRed 

gksaA mÙkjnkf;Ro dh Loh—fr ls lapkj vkSj lekt esa fo'okl c<+rk gS vkSj ;g lqfuf'pr djrk 

gS fd tc xyfr;ka gksrh gSa] rks mUgsa lq/kkjus ds fy, mfpr dne mBk, tkrs gSaA 

 bu nksuksa ewY;ksa dk ekStwn gksuk lekt esa lg;ksx] fo'okl vkSj le> dks c<+kok nsrk 

gSA ikjnf'kZrk vkSj mÙkjnkf;Ro ,d vkn'kZ lekt esa lkeatL;iw.kZ fodkl vkSj tqM+ko dh 

cqfu;knh 'krsaZ gSa] ftlls laxBu] lekt] vkSj O;fäxr Lrj ij mfpr vkSj tokcnsgh fu.kZ; 

fy, tk ldsA12 

lsok ekud og csapekdZ gksrk gS ftUgsa laxBuksa }kjk lsok,¡ çnku djrs le; visf{kr 

vkSj LFkk;h xq.koÙkk ds fy, r; fd;k tkrk gSA ;s ekud xzkgdksa ds çfr laxBu dh çfrc)rk 
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dks çdV djrs gSa vkSj lsok çnku djus dh xq.koÙkk dks lqfuf'pr djrs gq, mlesa fLFkjrk vkSj 

lafo/kkfudrk dh xkjaVh dks lqfuf'pr djrk gSA ukxfjd pkVZj ,d ,slk nLrkost gS tks lsok 

ekudksa dks O;ä djrk gS vkSj laxBuksa dks mu ekudksa dk ikyu djus o laxBu ds mn~ns';ksa 

ds izfr çfrc)rk ysus ij etcwj djrk gSA blds }kjk ukxfjd pkVZj ;g Hkh lqfuf'pr djrk 

gS fd ukxfjdksa dh vis{kkvksa vkSj vf/kdkjksa dh le> vkSj laj{k.k gksA13 lq'kklu esa] ukxfjd 

pkVZj laxBuksa dks ikjnf'kZrk] tokcnsgh] vkSj mÙkjnkf;Ro ds ewY;ksa dk ikyu djus ds fy, 

çsfjr djrk gSA tc ukxfjd pkVZj esa mYysf[kr lsok ekud iwjs fd, tkrs gSa] rks ;g lqfuf'pr 

gksrk gS fd ukxfjdksa dks mfpr] le;c)] vkSj xq.koÙkk iw.kZ lsok,¡ çkIr gksaxhA ;g u dsoy 

laxBu dh çfr"Bk vkSj fo'okl esa o`f) djrk gS] cfYd lekt esa lkekftd laoS/kkfudrk vkSj 

lg;ksx dks Hkh c<+kok nsrk gS blds lkFk gh ;g lekt vkSj laxBu ds e/; tqM+ko dks Hkh 

etcwrh iznku djrk gSA14 

 lsok ekud vkSj ukxfjd pkVZj ^lq'kklu* dh vk/kkjHkwr 'krsaZ gSa tks laxBuksa dks ikjn'khZ] 

tokcnsgh] vkSj mÙkjnkf;Ro ds ewY;ksa ls çfrc) djrs gSa vkSj ukxfjdksa ds fy, ,d csgrj vkSj 

T;knk le>nkjh Hkjk ifjos'k çnku djrs gSaA 

fjLiksal dh fgUnh çfrlkn gksrk gS] ;g lekt] laxBu] ;k ç'kklu ls ukxfjdksa }kjk 

çkIr çfrfØ;k gksrh gS] tks mudh vko';drkvksa] vuqHkoksa] vkSj laosnukvksa dks n'kkZrh gSA ;g 

,d egRoiw.kZ midj.k gS tks laxBuksa vkSj ç'kklu dks mudh lsokvksa vkSj uhfr;ksa dks lq/kkjus 

esa enn djrk gS rkfd os vf/kd çHkkoh] mi;qä] vkSj tufgr esa gks ldsaA ukxfjd pkVZj] 

lq'kklu dk ,d egRoiw.kZ rRo gS] ukxfjdksa ds vf/kdkj vkSj laxBuksa dh ftEesnkfj;ksa dks 

ifjHkkf"kr djrk gSA ;g pkVZj laxBuksa dks çfrlkn dks lhfj;lyh ysus] le>us] vkSj ml ij 

fØ;k djus dh çfrc)rk çnku djrk gSA15 

 lq'kklu esa] çfrlkn dh egRoiw.kZ Hkwfedk gS rkfd laxBuksa vkSj ç'kklu ds fu.kZ;ksa] 

dk;ZØeksa] vkSj lsokvksa dh tk¡p vkSj leFkZu dks lqfuf'pr fd;k tk ldsA tc ukxfjd viuh 

çfrfØ;k çnku djrs gSa] rks ;g laxBuksa dks muds mi;ksxdrkZvksa vkSj LVsdgksYMlZ dh okLrfod 
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t:jrksa vkSj fparkvksa dks le>us esa enn djrk gSA16 ukxfjd pkVZj bl çfØ;k dks lapkfyr 

djrk gS vkSj laxBuksa dks çfrlkn dh xaHkhjrk ls ysus] vkSj ml ij vk/kkfjr mfpr o le;c) 

:i ls dk;Zokgh djus ds fy, çsfjr djrk gSA 

 ,slk dgk tk ldrk gS fd çfrlkn lq'kklu dh dqath gS vkSj ukxfjd pkVZj bls c<+kok 

nsrk gS] ftlls laxBu vkSj ç'kklu turk dh l[rh] çkFkfedrk,¡] vkSj vko';drkvksa dks 

le> ldsa] vkSj mls iwjk dj ldsaA bl rjg] ukxfjd pkVZj vkSj çfrlkn lq'kklu esa lekt 

ds thourRoksa ds :i esa dk;Z djrs gSaA 

   turk dh leL;kvksa ds lek/kku gsrq miyC/k fodYiksa dks vktekuk pkfg,] blds fy, 

t:jh gS fd miHkksDrk lewg ls yxkrkj fopkj foe'kZ ,oa ijke'kZ dh izfØ;k gksuh pkfg,] 

ftlls vf/kd ls vf/kd fodYi miyC/k gks lds rkfd csgrj fodYi ij fu.kZ; fy;k tk 

ldsA17  

laxBu ds }kjk tks lsok iznku dh tkrh gS mlds fy, tks dher fu/kkZfjr dh tk, og 

okftc ,oa mfpr gks rkfd lalk/kuksa dh lhek esa jgrs gq, lLrk ,oa dkjxj lsok,sa iznku dh 

tk lds] ftlls vke tuekul vf/kdkf/kd ykHk mBk ldsA 

lq'kklu] vFkkZr~ vPNk 'kklu ç.kkyh] ukxfjdksa ds dY;k.k vkSj laoS/kkfud vf/kdkjksa dh 

lqj{kk dks lqfuf'pr djus ds fy, egRoiw.kZ gSA blds fy, laoS/kkfud vkSj okf.kfT;d laLFkkvksa 

dks viuh ftEesnkfj;ksa dks bZekunkjh] ikjnf'kZrk vkSj çHkko'khyrk ds lkFk iwjk djuk iM+rk gSA 

ukxfjd pkVZj blh mís'; dks iwjk djus dk ,d ek/;e gSA18 

 ukxfjd pkVZj ds ek/;e ls] laxBuksa dks viuh lsokvksa vkSj ftEesnkfj;ksa ds çfr ,d 

LFkk;h ekud vkSj çfrlkn ç.kkyh LFkkfir djus dh vko';drk gksrh gSA blls vke ukxfjdksa 

dks muds vf/kdkjksa dh tkudkjh gksrh gS ftlls os vius vf/kdkjksa dk leFkZu vkSj lqj{kk çkIr 

dj ldrs gSaA19 

 vkt ds le; esa] tc laxBuksa vkSj ç'kklu esa tfVyrk,a c<+rh tk jgh gaS] ,sls esa 
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ukxfjd pkVZj mu laxBuksa dks ,d Li"V fn'kk çnku djrk gS tks ukxfjdksa dh lsok esa yxh 

gksrh gSaA ;g lqfuf'pr djrk gS fd laxBu viuh ftEesnkfj;ksa dks xaHkhjrk ls ys] vkSj ukxfjdksa 

ds vf/kdkjksa vkSj mudh lsok esa mÙkjnkf;Ro dks igpkus] lkFk gh] ukxfjd pkVZj lq'kklu ds 

ekudksa dks mfpr :i ls çeksV djrk gS] tks ikjnf'kZrk] bZekunkjh] vkSj tokcnsgh ij vk/kkfjr 

gksrk gSA20 blls ukxfjdksa esa laxBu vkSj ç'kklu esa fo'okl c<+rk gS] vkSj ;g lqfuf'pr gksrk 

gS fd laxBu ukxfjdksa ds çfr viuh ftEesnkfj;ksa dks iwjk djsaA ukxfjd pkVZj] og egRoiw.kZ 

nLrkost gS tks ljdkjh vkSj xSj&ljdkjh laxBuksa ds }kjk ukxfjdksa dks çnku dh tkusokyh 

lsokvksa ds ekudksa dks ifjHkkf"kr djrk gS] rkfd og Li"V vkSj ikjn'khZ :i ls tku ldsa fd 

mUgsa fdl çdkj dh lsok,¡ çkIr gksuh pkfg, vkSj muds fdl çdkj ds vf/kdkj gSaA21 lq'kklu] 

ftldk eq[; mís'; ,d vf/kd ftEesnkj] ikjn'khZ vkSj çfrLi/khZ 'kklu ç.kkyh dks lqfuf'pr 

djuk gS] ukxfjd pkVZj ds ek/;e ls viuh çkFkfedrk,a vkSj ekudksa dks Li"V :i ls ukxfjdksa 

dks çLrqr dj ldrk gSA ;g pkVZj ukxfjdksa ds vf/kdkjksa dks lajf{kr djrk gS vkSj laxBuksa 

ij mUgsa ikyu djus dh ftEesnkjh Mkyrk gSA22 bl çdkj] ukxfjd pkVZj lq'kklu ds ewy 

fl)karksa dks ;Fkk& fof/k dk 'kklu] ikjnf'kZrk] tokcns;rk ,oa mÙkjnkf;Ro] lgHkkfxrk] dk;Z 

dq'kyrk ,oa izHkko'khyrk dks çeksV djrk gS vkSj ukxfjdksa esa ljdkj vkSj vU; laxBuksa ds 

çfr fo'okl dks etcwr djrk gSA23 bl fo'ys"k.k esa] ge ns[k ldrs gSa fd ukxfjd pkVZj 

lq'kklu dh vf/k"Bkuh; çfØ;k gS] ftlls ;FkklaHko loZJs"B lsok,a] ikjnf'kZrk] vkSj ukxfjdksa 

dh lgHkkfxrk dks lqfuf'pr fd;k tk ldrk gSA

xxiv mDr ds n`f"Vxr dgk tk ldrk gS fd ukxfjd pkVZj lq'kklu esa egRoiw.kZ Hkwfedk fuHkkrk 

gS vkSj ukxfjdksa ds vf/kdkjksa] laxBuksa dh ftEesnkfj;ksa] vkSj çHkko'khyrk dh ekudksa dks LFkkfir 

vkSj çksRlkfgr djrk gSA 

ukxfjd pkVZj lq'kklu ds ewy fl)karksa dk ikyu ds lkFk gh ukxfjdksa ds vf/kdkjksa dh 

lqj{kk esa egRoiw.kZ Hkwfedk fuHkkrk gSA ;g ljdkj vkSj laxBuksa ds dk;Zdykiksa esa ikjnf'kZrk 

ykus esa lgk;d gS vkSj blls ukxfjdksa dks muds vf/kdkjksa vkSj ftEesnkfj;ksa dk vf/kdkf/kd 
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Kku gksrk gSA blds ek/;e ls] lq'kklu dh çkFkfedrk,a vkSj ekud LFkkfir gksrs gSa] ftlls 

laxBuksa dk mÙkjnkf;Ro vkSj tokcnsgh c<+rh gS vkSj ukxfjdksa esa fo'okl c<+rk gSA ukxfjd 

pkVZj ls ikjnf'kZrk vkSj tokcnsgh ds ekunaM r; gksrs gSaA blds tfj,] ukxfjd mu laxBuksa 

ls mfpr lsokvksa dh mEehn dj ldrs gSa tks mUgsa okLro esa çnku dh tkuh pkfg,A ;g mUgsa 

vf/kd lfØ; vkSj le>nkj mi;ksxdrkZ cukrk gS] tks le>rs gSa fd mUgsa fdl çdkj dh lsok 

çkIr gksuh pkfg, vkSj vxj og ekunaM ikyu ugha fd, tkrs gSa] rks mUgsa dSls vkSj dgka vkosnu 

djuk pkfg,] lkFk gh ;g laxBuksa dks Hkh mudh ftEesnkfj;ksa dh vksj ekxZn'kZu djrk gS] rkfd 

os viuh lsokvksa dks ukxfjdksa ds fy, csgrj cuk ldsaA blds v/khu] laxBuksa dks mudh lsokvksa 

ds çnku] çxfr vkSj xq.koÙkk ij fujarj fuxjkuh j[kuh gksrh gSA yksdksUeq[kh iz'kklu ds nkSj 

esa turk ds izfr mRrj nkf;Ro dh vo/kkj.kk dks gky ds o"kksZa esa cy feyus dk ;gh dkj.k gS 

vkSj ukxfjd pkVZj iz'kklu dh lkoZtfud mRrj nkf;Ro lqfuf'pr djus dk ,d ek= midj.k 

gSA bl çdkj] ukxfjd pkVZj lq'kklu dh çfØ;k dks çksRlkfgr vkSj etcwr djrk gSA 
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35&36 
18 Kundu, R. K. (2023). E-public Service Delivery as an Innovative Paradigm-shift in Indian Governance 

System: An Analysis of Haryana State Model. Indian Journal of Public Administration, 

00195561231204902. 

 
19 Government of India. (1997). "Citizen’s Charter: A Handbook." Department of Administrative Reforms 

& Public Grievances, New Delhi. 

 
20 Rajasekharan, K. (2008). Reforming Local Governance in India: A New Paradigm for 

Development. New Governance Paradigm: Issues in Development, 327. 

 
21 Gill, N. K. (2018). Good governance in India: the concept and the practice. Asian Journal of 

Multidimensional Research (AJMR), 7(3), 199-206. 

 
21 Thakur, K. S. (2023). Good Governance: Analyzing the Government of India's Numerous Initiatives 

and its Challenges. resmilitaris, 13(2), 6803-6810. 

 
22 Thakur, K. S. (2023). Good Governance: Analyzing the Government of India's Numerous Initiatives 

and its Challenges. resmilitaris, 13(2), 6803-6810. 

 
23 Ghuman, B. S., & Mehta, A. (2007). Policy transfer and citizen charter: The Indian experience. Indian 

Journal of Public Administration, 53(4), 774-787. 

 
24 Verma, S. K. (2000). "Citizen's Charter: In the Context of Governance." Gyan Publishing House, New 

Delhi. 

 



Copyright © | JET Network, All Rights Reserved 

 

795  
  

Impact Factor : 7.665 

i jatu vkyksd] ¼2022½- ^yksd lsokvksa esa uSfrdrk*] jk/kkd`".k izdk'ku izk-fy-] fnYyh] i`- 

102&1031 

 
2 Sharma, D. (2012). An evaluation of a citizen’s charter in local government: a case study of 

Chandigarh, India. J Administrat Govern, 7, 86-95. 
 
3 Paliwal, M. (2016). Citizens Charter and Public Services: Global Overview and Analysis. NUJS 

J. Regul. Stud., 1, 91. 
  
4 Singh, P. (2003). "Towards a responsive administration: Citizen's Charters in India." Indian 

Journal of Public Administration, 49(3), 378-392. 
 
5 Sharma, I. (2022). Citizen’s Charter: A way to deal with citizen’s 

problems. NeuroQuantology, 20(1), 842. 
 
6   iwoksZaDr] jatu vkyksd] i`- 103 

7  mijksDr 

8  iwoksZaDr] jatu vkyksd] i`- 104 

 
9 Government of India. (1997). "Citizen’s Charter: A Handbook." Department of    Administrative 

Reforms & Public Grievances, New Delhi. 
 
10 Minocha, O. P. (1998). Good governance: New public management perspective. Indian Journal 

of Public Administration, 44(3), 271-280. 
 
11 Sharma, A., & Virk, H. K. (2023). An analytical study of India’s efforts to ensure good 

governance. Asian Journal Of Multidimensional Research, 12(8), 31-40. 
 
12 Deep, P. (2021). Citizen's Charter for Improving Public Service Delivery Through 

Accountability: An Insight from the Field. Journal of Governance & Public Policy, 11(2), 1-21. 
12 Rajasekharan, K. (2008). Reforming Local Governance in India: A New Paradigm for 

Development. New Governance Paradigm: Issues in Development, 327. 
 
13 Narayana, B. V. L. (2004). Citizens' Charter—Strategies for Successful Implementation in 

India. Indian Journal of Public Administration, 50(2), 432-444. 
 
14 Beniwal, V. S. (2005). Challenges and Prospects of Implementing Citizen’s Charter: A Study 

of Panchkula (Haryana) Municipal Council in India. 
 
15 Padiyar, R. D. (2022). Exploring quality of citizen service delivery system in the state of 

Karnataka, India. Transforming Government: People, Process and Policy, 16(4), 582-594. 
 
16 Pareek, U., & Sole, N. A. (2022). Quality of public services in the era of guaranteed public 

service delivery. Indian Journal of Public Administration, 68(2), 160-173. 

                                                      



Copyright © | JET Network, All Rights Reserved 

 

796  
  

Impact Factor : 7.665 

                                                                                                                                                                                
 
17  la- izeksn dqekj feJ] yksd iz'kklu tuZy] Hkkx&1] yksd iz'kklu vuqla/kku dsUnz] 

bykgkckn] i`0 35&36 

 
18 Kundu, R. K. (2023). E-public Service Delivery as an Innovative Paradigm-shift in Indian 

Governance System: An Analysis of Haryana State Model. Indian Journal of Public 

Administration, 00195561231204902. 
 
19 Government of India. (1997). "Citizen’s Charter: A Handbook." Department of Administrative 

Reforms & Public Grievances, New Delhi. 
 
20 Rajasekharan, K. (2008). Reforming Local Governance in India: A New Paradigm for 

Development. New Governance Paradigm: Issues in Development, 327. 
 
21 Gill, N. K. (2018). Good governance in India: the concept and the practice. Asian Journal of 

Multidimensional Research (AJMR), 7(3), 199-206. 
 
22 Thakur, K. S. (2023). Good Governance: Analyzing the Government of India's Numerous 

Initiatives and its Challenges. resmilitaris, 13(2), 6803-6810. 
 
23 Ghuman, B. S., & Mehta, A. (2007). Policy transfer and citizen charter: The Indian 

experience. Indian Journal of Public Administration, 53(4), 774-787. 
 
xxiv Verma, S. K. (2000). "Citizen's Charter: In the Context of Governance." Gyan Publishing 

House, New Delhi. 
 


